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yupexaenus gerckuii caa Ne9 «bepé3ka» KOMOHMHHPOBAHHOIO BU/A.




1. O0uue nosoXXeHus

1.1. Hacrosimass uHCTpyKuMsi pazpaboraHa s MyHUIUNAIBHOTO OOIKETHOTO
JOLIKOJIBHOTO 00pa30BaTeNIbHOIO yupexaeHus naerckuil cag Ne9 «bepéskay
koMmOuHupoBanHoro Buaa ([amee JIOVY) B mnensx peanmuzanuu DenepanbHOro
3akoHa oT 24.11.1995 Ne 181-®3 «O comuanbHOW 3alllUTe WHBAIUAOB B
Poccuiickont ®enepanuun» IIpaBurensctBo PD, opranbl UCIIOJMHUTEIBLHOU BJIACTH
cyobekToB P® cormacHo 4.1 cT.15.

1.2. WHBanup — MO, KOTOPOE HMEET HApYLICHHWE 3J0pPOBbI CO CTOMKHM
paccTpoiicTBOM  (QyHKUMM  opraHu3Ma, OOYCJIOBJIEHHOE  3a00JI€BaHUSIMHU,
MOCJICACTBUSIMA  TpaBM WM  jAedeKTaMu, TMPUBOJSINEE K OTPAHHUYCHHIO
KU3HEICATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COILMATBHOM 3allUThI».
ManomobwibHbie TpaxkaaHe (MI) — 3TO 10U HCTBITHIBAIOIINE 3aTPyAHEHUS
IpU  CAaMOCTOSATEIIBHOM TMEPE/BIKCHUHU, TOJYYCHUU YCIYyTH, HEOO0XO0IUMOM
uHQOpMalMK WU MPU OPUCHTUPOBAHWUU B MPOCTPAHCTBE (JIIOJM C BPEMEHHBIM
HapYIICHUEM 3JI0POBBS, OEPEMEHHBIC KEHITUHBI, JIFOJU CTAPIINX BO3PACTOB, JIFOIU
C JETCKUMHU KOJISICKAaMU U T.IL.).

1.3. Hacrosimas MHCTpyKIMS pa3paboTaHa B IENsIX:

1.3.1. Hegonmyctumoctu nuckpumuHamnuu B JJOY mo npusHaKy WHBaJIUIHOCTH, TO
ecTh JI000€ pa3iauyMe, WCKIIYCHUE WJIM OrpaHWyYeHHue 1O TPUYHMHE
WHBAJIMTHOCTH, IIEJIBI0 JUOO PE3yJIbTaTOM KOTOPBIX SBISIETCS YMaJlGHUE WIH
OTPULIAHUE TTPU3HAHUS, PEANM3ALINH WIIA OCYIIECTBICHNS HAPABHE C JPYTUMH BCEX
rapantupoBaHHbIX B Poccuiickoit ®enepanuu mnpaB U CBOOOJ YeEIOBEKa W
rpaKJIaHMHA B IOJMTHUYECKOM, SKOHOMHYECKOH, COLUMAIBHOM, KYJIbTYpPHOH,
IPaKIaHCKOHN WM JIFOOOM WHOM 001acTH.

1.3.2. Peanmzauuu npaB BOCIHUTAHHHKA C OrPAHUYEHHBIMH BO3MOXHOCTSIMH
3JI0pPOBbS HA MOTy4YeHHUE 00pa30BaHUS U BOCIIUTAHUSA U COITMATBHON aJjanTalluu B
ycnoBusix JOVY.

1.4. Hactosmas UucTpykius o0si3aTenbHa Il UCTIOJIHEHUSI BCEMU COTPYIHUKaAMHU
JHOYV.

1.5. B coorBerctBUM ¢ Hactosmeld WHCTpyKIMEH COTPYAHUKH TMPOXOAST
MHCTPYKTaX U 00yYEHHE 10 BOIIPOCAM, CBA3aHHBIM C 00ECIIEYEHUEM JJOCTYITHOCTH
st nHBaNKHI0B U Uil ¢ OB3 o6bekToB 1 ycnyr IOV, B ToM 4ucie ¢ ydyactuem
nepcoHana (C OKa3aHWEM MOMOIMM Ha OOBEKTaX B TPEOJOJICHUU OapbepoB H
CONPOBOXJICHUM MHBaIKAa Uiy juia ¢ OB3).

1.6. UncTpyKTax U 00y4eHHe COTPYAHUKOB MPOBOUTCS OTBETCTBEHHBIM JIMIIOM
W3 YHUCJIa YICHOB KOMHCCHU TIO TPOBEACHUIO OOCJIEIOBAaHMS M TMACTIOPTU3AINAN
00BeKTOB M mpenoctaBisieMbix Ha HuX ycayr JIOY cormacuo Ilomoxkenmst «O
KOMHCCUU TIO TMPOBEJCHUIO OOCIEIOBAaHMS M TMAacHopTU3alUu OOBEKTOB U
peaocTaBIsieMblX Ha HUX ycnyr B JIOVY.

1.7. lns yaera pabOThI M0 HHCTPYKTAXKY ¥ O0YyUEHUIO COTPYAHUKOB IO BOTIPOCAM
TOCTYMHOCTH 00BbeKTOB U ycnyr JIOY Beaetcsa « XKypHan yuera npoBeaeHuUs
MHCTPYKTa)Ka COTPYIHHUKOB IO BOIIpOCaM JOCTYMHOCTH (nanee — XKypnain).

1.8. Jlomyck k paboTe BHOBb MPHUHATHIX pab0THUKOB IOV ocymiecTBaseTcs mocie
MPOXOXKACHUS UHCTPYKTaka U OOy4EeHHS MO BOMPOCAM JIOCTYIMHOCTH OOBEKTOB U

yeayr JIOV.



2. O6mue npaBuiIa TUKETA MPU OOIICHUU C JEThbMU-UHBATUIAMU U JTULIAMH C
OTPaHUYEHHBIMHU BO3MOXHOCTSIMH 37J0POBbSI

2.1. lna obecneuenus aoctyna uHBaiunoB u jun ¢ OB3 x ycayram 1OV u
0o0BEKTaM, Ha KOTOPBIX OHHM MPEJOCTABISIOTCA, COTPYAHUKAM HEOOXOJIUMO
coOnroaTh cienyroue oolue npaBuia 3TUKETa MpU OOLIEHUU C YKa3aHHBIMU
KaTeTOPUSIMHU JIUII B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIlUU:

2.1.1. Ilpu pazroBope ¢ uHBamuaoM uiau jgunoMm c¢ OB3 oOpamarbest cienyeT
HEIMOCPEJICTBEHHO K HEMY, a HE K COIPOBOXKIAIOUIEMY, KOTOPBIM MPUCYTCTBYET
npu pasrosope. [Ipu 3HakomcTBe ¢ nHBaUIOM Uiy auoMm ¢ OB3 pekoMenyercs
MOKaThb EMY PYKY, PacIloJIO)KUTh K cebe.

2.1.2. Tlpu BcTpeue €O CIIENbIM WIH CITa00BUASIIUM JIMIIOM, HEOOXOUMO HAa3BaTh
cebs W Jpyrux npucyTcTByromux moaed. [Ipu mpoBenenun oOmed Oecensl
cleayeT MOSCHSATh, K KOMY B JJaHHBIH MOMEHT OOpallleH pa3roBOp, U Ha3bIBATh
ceos.

2.1.3. Ecnu unBanuay unu juny ¢ OB3 mpemyiaraercs mMoMoIlb, peKOMEHAYETCs
MOJI0K/1aTh, MOKa YKa3aHHOE JIMIO €€ MPUMET WJIM OTKa)XeTCs OT MOMOIIH, a B
Clly4ae TMOJIOKUTEIBHOTO OTBETa CHPOCUTH, YTO M KaK JeNaTh JJs OKa3aHWs
MIOMOIITH.

2.1.4. O6pamatecsa Kk nHBauay uinu auiy ¢ OB3 pekoMeHayercs: Kk peOCHKY 10
UMEHH, B3pOCIIOMY YEJIOBEKY: N0 UMEHU-OTYECTBY U Ha «BbI».

2.1.5. Ilpu pazroBope ¢ wuHBwMAOM uiau JuiomM ¢ OB3, uCOBITHIBAIOMIUM
TPYOHOCTH B OOIIEHWH, HEOOXOJMMO BHHUMATEIBHO CIYyIIATh €ro, ObITh
TEPIEIMBBIM U KIaTh, KOT/Ia YKa3aHHOE JIUIIO CAMOCTOSITEIBHO 3aKOHUYHUT (Ppaszy.
2.1.6. Ilpu oO1ieHUu ¢ JIMIIOM C HApYIIEHUSIMUA ONIOPHO-IBUTAaTEILHOTO ammapara,
MOJIB3YIOLIUMCS] MHBAJIUJTHOW KOJIACKOM MM KOCTBUISIMU, PACIoaratbCsi ClaeayeT
Ha OJIHOM 3pUTEIBHOM YPOBHE WJIM Cpa3y B Hayajle pa3roBopa CeCTh MPSAMO Mepe.
HUM.

2.1.7. CoTpyaHUKHN HE JOJKHBI PHU Pa3roBOpe ¢ MHBAIMAOM miu oM ¢ OB3 ¢
TUNEPKUHE3aMH  (MATOJIOTMYECKHE BHE3AlHO BO3HUKAIOIIKME HEMPOU3BOJIbHBIE
JIBWKECHHSI B PA3IMYHBIX TPYININax MbIIIL) PEarupoBaTb Ha HEMPOU3BOJIbHbBIC
JBUKECHHS YKA3aHHOTO JIUIIA.

2.1.8. Ilpu oOmEeHUH C JUIOM, HMMEIOIIUM HapyIICHUE CilyXa, HE0OXOIUMO
MpUBJIE€Yb BHUMAHHUE YKAa3aHHOTO JMIA JIBMKEHUEM pyKH. B mponecce nuanora c
YKa3aHHbBIM JIMIOM PEKOMEHJYeTCS CMOTpPETh IMpsIMO B TJa3a, TOBOPUTH
MaKCUMAJIbHO YETKO, BHSITHO IPOU3HOCUTh OKOHYAHHS CJIOB, NPEMJIOTH U
MECTOMMEHHUS.

2.1.9. Pexomenayetcst 3apaHee moka3arh peOSeHKY — HHBAIHUY, HHBAIUIY WIIH
muny ¢ OB3, rne HaxoauTces caHy3en JUisl JaHHOM KaTErOpuHU JIUII, YTO MOMOXKET
emy ObIcTpee aganThupoBatbes Ha 00bekTe JJOY.

3. OCOoOEHHOCTH B3aMMOJICUCTBHSI C Pa3IUYHBIMK TPYNIIAMU WHBAIUOB U JIUIL C
OTPaHUYEHHBIMH BO3MOXHOCTSIMH 37J0POBbS

3.1. Jluma, wucOBITBIBAIOIIME TPYAHOCTH NOpU TmepenBuxeHud. CoTpyaHUKH
00s13aHbl BCTPETHUTh, BEXKJIUBO OOBSCHUTH TIJI€ HAXOJIUTHCS HYXHBIM OOBEKT
MHBAJIUY, YOEIUTHCS B TOCTYITHOCTH MPOXOJa KyJa CIEAYEeT MepeIBUraThCsl.



3anpelaeTcs NPUKacaTbCs K NHBAIMIHONW KOJISICKE U MEHATh €€ MECTOIIOJIOKEHHE
0e3 cornacus uHBanuaa Wi juna ¢ OB3. Ilpu OTKpeITHH TSKENBIX ABEpEH, IpH
NIEPEABIKEHUM I10 NapKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS
MIPEUIOKUTH IOMOIb MHBANIKMAY niu auny ¢ OB3, monp3yromeMycs MHBAIUIHON
KOJISICKOM Wiy KOCThUIAMHU. COTPYIHUKHM JOJKHBI IOMHUTH, YTO HWHBAJUIHBIE
KOJSICKH OBICTPO HAOMpalOT CKOPOCTh, M HEOKUJAHHBIE PE3KHUE IOBOPOTHI U
TOJIYKM MOTYT IPUBECTH K IOTEPE PABHOBECUS U ONPOKUIBIBAHWUIO WHBAJIHUIHOW
KOJISICKHU.

2. JInua, ucneIThIBatolMe 3aTpyAHEHUS B peun. COTPYIHUKHU TOJKHBI TOBOPUTH C
JAHHOM TPYMION JUI] CHOKOMHO, TEPHENNBO, IPYKETOOHO U HE MOJAJIaBaThCs Ha
BO3MOXKHBIE€ pEUEBbIC MPOBOKAILIMHU. 3aMpeIaeTcsi nepeduBaTh, MOMPaBIATh JAHHOE
JUIo W (Uiau) JoroBapuBath (pazy 3a HUM. ['OBOpUTH clielyeT TOJIbKO TOT[a,
Korna coOecelHUK 3aKOHUYMI (opMylIupoBaTh CBOIO MbICHb. [Ipu pasroBope
pPEKOMEHJyeTCsI CMOTPETh B JIMIIO COOECEIHUKY, MOIACPKUBATH BU3YaJbHBIN
KOHTaKkT. B Gecene crapaThcsi 3ajaBaTh BOIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKHUX
OTBETOB WJIM KMBKA T'OJIOBBI, IOJTBEPKAAIOIIUX, YTO UHPOPMAIIHS BOCIPUHSITA U
ocMmbicieHHa. B ciywae, ecnu ¢paza He NMOHITHA, PEKOMEHAYETCS IMOMPOCHUTH
cobecennuka mOBTOPUTH e€. COoTpyAHMKH OO0sA3aHbl TOMHHUTb, YTO HEJb3s
IBITaTbCA YCKOPSTH Pa3roBOp, TaK Kak JUIy C HApYIICHUSIMHU peud TpeOyeTcs
OoJbIIIee KOJIMYECTBO BpEMEHU sl pOpMUPOBaHUS BbICKa3biBaHUs. CrieyeTr ObITh
TOTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBIM JIMLOM 3aiiMeT OOJjbllle BPEMEHH.
[Ipy BO3HMKHOBEHHM NPOOJEM B YCTHOM OOLIEHMHM HEOOXOIMMO NPEIIOKHUThH
UCMOJb30BaTh JpYrod crmoco0® oOuieHus: B3pocioMmy, nocerusmemy JIOY —
Hamnucath, HareyaTaTh; peOCHKY - MOKa3aTh )KECTaMU.

3.3. Jluua c 3aznepXkoi B pa3BUTUM U mpobiemamu oOmeHus. B pasroBope c
JaHHOM TPYMNION JIMI HEOOXOJUMO HCIOJIb30BaTh JOCTYMHBIN SI3bIK, BBIPAXKaThCs
TOYHO U B paMKaX TeMbl pa3roBopa. M30erars CIOBECHBIX IITaMIIOB U OOpa3HbIX
BBIPQ)KEHUM, €CIIU TOJBKO HET TOYHOM YBEpPEHHOCTH B TOM, YTO COOECEIHHUK C
HUMU 3HakoM. ClielyeT MCXOAMTHh M3 TOrO, YTO JIMLO C 3aJCPKKOW B Pa3BUTHUH
UMEET JKU3HEHHBIN OMBIT, KaK U JII000W Ipyroi B3pociblid yemoBek. Heobxoaumo
MOMHHUTB, YTO JIUIIA C 33/I€PKKON B PA3BUTHUU JI€ECIIOCOOHBI M MOTYT MOJIMHUCHIBATh
JOKYMEHTBI, 1aBaTh COIIACUE HA MEIULUHCKYIO IIOMOIIb U T.J.

3.4. Jluna, nmeromue HapyiieHue 3penus. [Ipu oOmennn ¢ TaHHO# TPYIION JIHII
cieayeT IIOMHUTh, YTO HAPYLICHUE 3PEHHMS UMEET MHOro creneHei. [lomHocThio
clensIx Jroaen Bcero okosio 10%, ocranbHble MMEIOT OCTAaTOYHOE 3PEHHE, MOTYT
pas3nuyarh CBET M TE€Hb, MHOIJA LBET W OYEpPTaHUS HpeaMeTa. Y OJHHUX cliaboe
nepudepudeckoe 3peHHe, y APYyrux ciraboe mpsMoe TNPH  XOPOIIEM
nepudepuueckoM. JlaHHbIE KPUTEPUH B 00513aTEIILHOM MOPSIIKE HA/I0 BBIACHUTD Y
co0eceTHNKa WU COIPOBOXKAAIOUIETO €ro JIMIA U YYUThIBaTh MpHU 001meHuu. [lpu
BCTpEYE C JMLOM, MMEKIMM HAPyUIEHUE 3pEHHs, COTPYAHUK JIOJKEH
MONPUBETCTBOBATh €r0 IEPBbIM, Ha3BaB ce0s, a TaKKe BCEX MPHUCYTCTBYIOLIUX
mul. B nepByro ouepenp peKOMEHAYETCs CIPOCUTH JIMLO ¢ HAPYLUIEHUEM 3PEHUS,
KyJa OH CIEeNyeT, HyXHa JIM €My IIOMOIlb, B KakOol Mepe, a B ciydae
ITOJIOKUATENIBHOTO OTBETA IMOMOYb eMmy. lIpemymaras momolns, ciienyeT HampaBiATh
JULO C HApYyLIEHUEM 3PEHUS OCTOPOKHO, HE CAaBiauBas €ro pyky. CompoBoxnas



JUIO C HApYLICHUSIMHU 3PEHHS, COTPYAHHUK AOJDKEH IMEpEeABUTaTbCcsl Ha OOBEKTE
JOVY 6e3 pe3kux ABWKEHHWI, HE JenaTh PbIBKOB. Eciy MO ¢ HapylleHHEM
3peHUsl OTKAa3ajoCh OT MOMOIIM B CONMPOBOXJAEHUU MO 00bekTy OV, mpu 3tom
COTPYIHUK 3aMETWJI, YTO YKa3aHHOE JULO COWUJIOCh C MapuipyTa, COTPYAHHUK
00si3aH TOJOWTH W TMOMOYb JIMIy BBIOpAThCS HA HYXHBIH NyTh. COTPYAHUKH
00s3aHbl MMOCTaBUTh B M3BECTHOCTH JIMLO C HAPYIIEHHEM 3PEHHE O HAJIMYUU Ha
o0bekTe JIOY uHbOpMaIMOHHBIX TaOJWYEK, U3TOTOBJIECHHBIX C HUCIOJIb30BaHUEM
mpudra bpaiins. [ns opueHTanuu auma ¢ HapylieHueM 3peHus Ha oobekte [JOY
HEOOXOIMMO KpaTKO OMUCAaTh MECTOHAXOXKICHHE, XapaKTepU30BATh PACCTOSIHUE
JI0 ONpEeAENICHHbIX MPEAMETOB; CBOEBPEMEHHO MNPEAYNPEIUTh O MPENSITCTBUAX:
CTYTEHSX, HU3KUX MPUTOJIOKAX, TpyOax u T.n. Eciiu cOTpyIHUK Npenaraer Juiy ¢
HapylIeHUEM 3pEHHsI TPHUCECThb, CJIEAYyeT HalpaBUTh PYKY JaHHOTO JHIAa Ha
CIOUHKY CTyJla WIH TOJJIOKOTHHUK. [Ipy HEoOXOAMMOCTH 3aYMTBHIBAHUS JIUIY C
HapylIeHUEM 3pEHUsl KaKoW-Tubo mMHpOpMalMy cHayajga CleayeT MpeaylnpeauThb
naHHoe Jmio o0 3TtoM. YuTtaTh HEOOXOIMMO BCE, BO3JAEPKABUIUCH OT
KOMMEHTapHeB: Ha3BaHUE, N1aThl, TEKCT JOKYMEHTAa — OT 3arojloBKa JI0 KOHLA, HE
IPOIYyCKaTh PEAKO YMOTpeOsieMble WIM MEXAyHapoaHbie cioBa. [Ipu urenun
KaKoro-mm0o JOKYMEHTa JIMIly C HapylUIeHHEM 3peHHs PEKOMEHIyeTcs IS
yOeIuTeTbHOCTH J1aTh €My JOKYMEHT B pyKu. Eciu nuio ¢ HapyiieHueM 3peHus
JIOJKEH TMOJIUCaTh JOKYMEHT, CJeAyeT B 00s3aTeIbHOM MOpAJIKE MPOYUTAThH
JOKYMEHT BCJIYX JaHHOMY JIMIlY, TP HEOOXOIUMOCTHU JIJISl TTOJIHOTO BOCTIPUSATHUS
TEKCTa TMOBTOPUTH €ro. MHBAIWIHOCTH HE OCBOOOXIAET JIMIIO C HAPYIICHUEM
3peHHsl OT OTBETCTBEHHOCTHU, 00YCIOBIEHHON JOKYMEHTOM.

3.5. Jluma, umeronue HapymieHue ciuyxa. [Ipu oOmeHun ¢ JaHHOW TPYIION JTUI
cleayeT TIOMHUTh, YTO CYIIECTBYET HECKOJIBKO THUIIOB M CTENEHEN TIIyXOThI, UYTO
BJIEYET 3a COOOM HECKOJBKO CIIOCOOOB OOIICHUS C JUIAMU C HAPYIICHHEM CIIyXa.
JlanHble KpUTEepUU B 00S3aTEIHHOM MOPSIAKE HAZO BBIACHUTH Y COOECETHUKA WUITU
COIPOBO’K/IAIOIIIETO €ro JHUIa U YYUTHIBaTh MpH o01menun. B mpouecce auanora ¢
JULOM C HapylIEHUEM ciyXa CIeQyeT CMOTPETh NMpsMO Ha Hero. He 3aTeMHATH
JULO, HE 3aropa)kuBaTh €ro pykKamH, BOJOCAMHM WM KAKUMHU- TO IMPEIMETAMMU.
Jlumo ¢ HapymieHueM ciyxa JODKHO UMMETh BO3MOXXHOCTH CIEIUTH 34
BbIpak€HUEM JMla cobOecenHuka. Jiig mnpuBiedyeHHs] BHHMaHUA JIHLA C
HapylIeHUEM cllyXa CJIeAyeT Ha3BaThb €ro mo MMeHH. Eciu oTBeTa HET, MOKHO
CJIeTKa TPOHYTh YEJOBEKAa WJIHM JXK€ MomaxaTh pykou. Ilpm oOIieHuu TOBOPHUTH
cleayeT MaKCUMalbHO YE€TKO apTUKYJIUPYS U 3aMeJisdsi CBOM TEMIl peud, BHSITHO
MPOU3HOCUTH OKOHYAHUS CJIOB, MPEJJIOTH U MECTOMMEHHUS, TaK KaK JaHHas Tpynmna
JIUI UCTIBITHIBAET 3HAUUTEIbHBIE 3aTPYAHEHUS B BOCIPUSATUN OTACIbHBIX 3BYKOB.
B nuanore ucnonb3oBaTh MpocThie (ppa3sl U M30eraTh HECYIIECTBEHHBIX CIIOB, IPU
HEOOXOAMMOCTH TepedpazupoBaTh COOOIIEHUE C UCTIONB30BAHUEM 00JIee MPOCTHIX
CUHOHUMOB, €CIH coOeceqHUK He TMoHsAn uHpopMauuio. Ecim coTrpyaHuk
cooOmaer uH(poOpMalMO, KOTOpas BKJIOYAaeT B ce€O0sl CIOXHBIA TEPMUH,
pPEKOMEHAyeTCsl JUIsl BOCIIPUSITHS JIUIIOM C HapyIIeHUEM cllyXa HamucaTh ee, WIH
JIOHECTH JIIOOBIM JIPYTHM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLIa TOYHO moHsATa. [1pu
paboTe C JaHHOM TpYNIOM JIMI BO3MOKHO MCHOJb30BAaTh fA3BIK JKECTOB,
BbIpa)KCHUE JIMIA M TEJIOJBWKECHUS JJIsl MOSICHEHUsI CMbIciia ckazaHHoro. Ecnu



oOIIeHne MPOUCXOAUT HYepe3 CYpPAONEepPEeBOIUYNKA, HEOOXOJAMMO TOMHHTH, YTO
oOpaiatbcst HaJl0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K MEPEBOTUUKY



